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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

Scope of Application

Articlel. Contracts for Accommodation and related agree-
ments to be entered into between this hotel and the Guest to
be accommodated shall be subject to these Terms and Con-
ditions. And any particulars not provided for herein shall be
governed by laws and regulations and/or generally accepted
practices.

2: In the case when the hotel has entered into a special
contract with the Guest insofar as such special contract
does not violate laws and regulations and generally
accepted practices, notwithstanding the preceding
Paragraph,the special contract shall take precedence
over the provisions of these Terms and Conditions.

Application for Accommodation Contracts
Article2. A Guest who intends to make an application for

an Accommodation Contract with the hotel shall notify
the hotel of the following particulars:
(I)Name and contact address of the Guest(s);
(2)Date of accommodation and estimated time of arrival;
(3)Other particulars deemed necessary by the hotel.

: In the case when the Guest requests, during his stay,ex-
tension of the accommodation beyond the date in sub-
paragraph (2) of the preceding Paragraph, it shall be

N

regarded as an application for a new Accommodation
Clontract at the time such request is made.

Conclusion of Accommodation Contracts, etc.

Article3. A Contract for Accommodation shall be deemed
to have been concluded when the hotel has duly accept-
ed the application as stipulated in the preceding Arti-
cle.However, the same shall not apply where it has been
proved that the hotel has not accepted the application.

2: In case when the Guest dose not make a reservation,the
guest may be reguested to put up deposit money with
the hotel at the time of his arrival.

Refusal of Accommodation Contracts
Article4. The hotel may not accept the conclusion of an

Accommodation Contract under any of the following cases:

(1)When the application for accommodation does not
conform with the provision of these Terms andC onditions;

(2)When the hotel is fully booked and no room is available;

(3)When the Guest secking accommodation is deemed
liable to conduct himself'in a manner that will con-
travene the laws or act against the public order or
good moralsn in regard to his accommodation;

(4)When the Guest secking accommodation is deemed to
be a member of or be linked to a crime syndicate,or-
ganized crime groups or any antisocial organizations.

(5)When the Guest seecking accommodation can be
detected as a corporation or other groups of which
business activities are under control of a crime syndi-
cate or organized crime groups.

(6)When the Guest seeking accommodation is a corpo-
rate company whichits director is proven to be a
member of an organized crime syndicate.

(7)When the guest seeking accommodation can be
clearly detected as carrying an infectious disease;

(8)When the hotel is requested to assume an unreason-
able burden in regard to his accommodation;

(9)When the hotel is unable to provide accommodation
due to natural calamities, dysfunction of the facilities
and/or other unavoidable causes;

(10)When the Guest is deemed liable to conduct and/or
have conducted himself in a manner that will create
a disturbance which annoys other guests such as a
highly intoxicated(When the provisions of Article 7 of
Nagasaki Prefectural Ordinance).
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

Right to Cancel Accommodation Contracts
by the Hotel

Articleb. The hotel may cancel the Accommodation Contract
under any of the following cases;

(1)When the Guest is deemed liable to conduct and/or
have conducted himself in a manner that will contra-
vene the laws or act against the public order and
good moralsin regard to his accommodation;

(2)When the Guest seeking accommodation is deemed to
be a member of or be linked to a crime syndicate,or-
ganized crime groups or any antisocial organizations.

(3)When the Guest seeking accommodation can be
detected as a corporation or other groups of which
business activities are under control of a crime syndi-
cateor organized crime groups.

(4)When the Guest seeking accommodation is a corpo-
rate company which its director is proven to be a
member of an organized crime syndicate.

(5)When the Guest can be clearly detected as carrying
an infectious disease;

(6)When the hotel is requested to assume an unreason-
able burden in regard to his accommodation;

(7)When the hotel is unable to provide accommodation
due to natural calamities and/or other causes of
force majeure;

(8)When the Guest is deemed liable to conduct and/or
have conducted himself in a manner that create a
disturbance which annoys other guests such as a
highly intoxicated(when the provisions on Article 7
of Nagasaki Prefectural Ordinance are applicable).

(9)When the Guest dose not refrain from prohibited
actionssuch as smoking in bed, mischief to the fire-
fighting facilities and other prohibitions of the Use
Regulations stipulated by the hote(restricted to partic-
ulars deemednecessary in order to avoid the causing of
fires).

2: In the case when the hotel has cancelled the Accommoda-
tion Contract in accordance with the preceding Paragraph
the hotel shall not be entitled to charge the Guest for any of
the services in the future ofh te contractual period which he
has not received.

Right to Cancel Accommodation Contracts by the
Guest
Article6. In the case when the Guest has cancelled the accom-
modation Contract in whole or in part due to causes for
which the Guest is liable, the Guest shall pay cancellation
charges as follows.

Room Cancelation

Day The Cancelation | Not Check-in 1 Day 2 Daysto
Notice Received Accommodated | pay Before 1 W/K Before
Late Cancellation 100% 100% 50% 20%
Fees
Meal Cancellation
Day The Cancelation 1 Day 1 Day Before
Notice Received No-show Before After Noon
Il;ate Cancellation 100% 100% 100%
ees

%1, The percentages signify the rate of cancellation charge to
the Basic Accommodation Charges.
2, When the number of days contracted is shortened
cancellation charge for its first day shall be paid by
Guest regardless of the number of days shortened.
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

Registration

Article7. The Guest shall register the following particu-
lars at the Front Desk of the hotel on the day of accom-
modation;

(1)Name, age, sex, address and occupation of the Guest(s);

(2)Except Japanese, nationality, passport number, port and
date of entry in Japan, and presentation of passport;

(3)Date and estimated time of departure; and

(4)Other particulars deemed necessary by the hotel.

2: In the case when the Guest intends to pay his Accom-
modation charges prescribed by any means other than
Japanese currency,such as traveler’s checks, coupons or
credit card, these credentials shall be shown in advance
at the time of the registration prescribed in the preced-
ing Paragraph.

Occupancy Hours of Guest Rooms

Article8. The Guest is entitled to occupy the contracted
guest room of the hotel from 3:00 p.m. to next 12:00
p.m. on the next day.

2: The hotel may, notwithstanding the provisions
prescribed in the preceding Paragraph, permit, the
Guest occupy the room beyond the time prescribed in
the same paragraph.In this case, extra charges shall be
paid ¥5,250 over 30 minutes.

Business Hours

Front Desk * casher 24hours

Payment of Accommodation Charges
Article9. The breakdown and method of calculation of
Accommodation Charges, etc. that the Guest shall pay
is as follows.

Contents

uone
POWIWO2dY

(MAccommodation Charge {Room Charge}
@Service Charge{®x10%}

®Meals & Drinks and other Charge
@Service Charge{®x10%}

[EETA

®Tax(including local Tax)

®Bath tax 150 yen
(13 years old and over)

1sen9) ay3 Aq pred g 03 JUNOWY/ [€30]
sadieyn
EE0)

sedleyd

*1In the event that the law regarding the tax is revised,
the exemption will be charged accordingly.

2: Other Charge(Telephone Charge, Laundry Charge
etc.)shall be paid when he is checkout.

Liabilities of the Hotel

Articlel0. The hotel shall compensate the Guest for the
damage if the hotel has caused such damage to the
Guest in the fulfillment or the no fulfillment of the
Accommodation Contract and/ or related agree-
ments.However, the same shall not apply in cases
where such damages have been caused due to reasons
for which the hotel is not liable.

2: Even though the hotel has received the “APPROVED

MARK?” (Certificate of Excellence of Fire Prevention Stan-
dard issued by the fire station). Deal with unexpected fire
and/or other disasters.

SIOBIIUOY) UOHBPOWWOIIY



ETHAYEK

R LICBEEDRED RGN EEDED R
LS YR T VIR FEIHERIT R LT s iR ok
TWESRHHZEOTREG T HRLRYFE—o
SR X DO IAERR 2 e T 2 DELET,

20 YR F VI RTTED HEIZ 22 b 3 o 15 1A FE %
DRHEDS ISR 200 & 313G FI B M L 47 O R
BEREFICRY LT, P L FE o R k2
WZEIZDOWTC SR TNVOEDIZRIRESHHLT
WE ST E R E AN F A,

S FEYETETRORE

F124 I EIAER 7 a0y MBI T oW X
BAW I HE ST OWT R RIS iR Es A
Ut E3 ZNDBARAMH CTH L GETHR S YA
FVETEDIBEFRHELET,

2 EHE DT H AL > TY A T VI E %
L7303, ZOEIE RIS ATV TR LI L ST
RoTHEEZFE>TRE L BHES 70 MiBw
TFxv I AV THBELLET,

3UEIHED T v 7 7V N LT fE AR O T X%
PSSR T VICESENTWSEITBVWT, %
OFTEE HIH LT E S YR F I SETES
1T T2 LILITZDIEREDEDDLDELE T 72
2L ORI LG A LA H 23 HB L 7%
WA RSO THMME L. 20%BHKED
DERBIIBTET,

BEEOEMT
F134 EIAE YA T VORFEZ ZHHIC L5
A BHEOX—OFROMMIE L LT Bk Tvi%
Yiia BB LT2bDTHoC HMOEMMETET
BIDDTIED D ERAL T LG OB HI4T:
D AT VOB XITBRIZL->THEY S5 212 &
S, 2O EOEDIL LT,

F AR A
YARTFNV TR BTOBEMICEEroP#EIZ BB L
TEL 72 I, TREDOHAIZ B OTH KO ITBHVWHL B
FE9.BFVIETWESIE, ZHEIAG Tkl E BT
SHTHELZEDHTE VT,
DRy FOHRZLERKEDFEEL R T WIEATTOBLEIX
TIEE TSV,
(2) B F R BN TR E L IRERE O KK 0 T
EBEIDRLET,
(B) RTFNVHITRD X S b DEBRFLIAAIT LT E
A BERTR Bzt <y M E—
b ER - BEEHATLZHO
c N T B E B 2 25
AR 2 2P RIS UTOW W BERT - TR
e FE K IUTBI K LR $ WS FEF I IHS:

TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

Handing When Unable to Provide Contracted Rooms

Articlel1. The hotel shall, when unable to provide con-
tracted rooms, arrange accommodation of the same
standard elsewhere for the Guest in so far as practica-
ble and with the consent of the Guest.

2: When arrangement for other accommodation can not
be made notwithstanding the provisions of the preced-
ing paragraph, the hotel shall pay the Guest a compen-
sation fee equivalent to the reparations. However, when
the hotel can not provide accommodation due to causes
for which the hotel is not liable, the hotel shall not com-
pensate the Guest.

Hanging of Deposited Articles, Custody of Bag-
gage and or Belongings of the Guest

Articlel2. The hotel shall compensate the Guest for the
damage when loss, breakage or other damage is caused
to the goods, deposited at the Front Desk by the Guest,
except in the case when this has occurred due to causes
of force majeure.

2: When the baggage of the Guest is brought into the
hotel before his arrival, the hotel shall be liable to keep
it only in the case when such a request has been accept-
ed by the hotel. The baggage shall be handed over to
the Guest at the Front Desk at the time of his check-in.

3: When the baggage or belongings of the Guest is found
left after his check-out, and the ownership of the article
is confirmed, the hotel shall inform the owner of the
article 1 eft and ask for further instructions. When no
instruction is given to the hotel by the owner or when
the ownership is not confirmed, the hotel shall keep the
article for 7days including the day it is found, and after
this period, the hotel shall turn it over to the nearest
police station.

Liability in regard to parking

Articlel3. The Hotel shall no be liable for the custody of
the vehicle of the Guest when the Guest utilizes the
parking lot within the premises of the hotel, as it shall
be regarded that the hotel simply offers the space for
parking, whether the key of the vehicle has been depos-
ited to the hotel or not. However, the hotel shall com-
pensate the Guest for the damage caused through
intention or negligence on the part of the hotel in
regard to the management of the parking lot.

RULES ON USING ACCOMMODATIONS

The Aguri Nagasaki Hill Kougen hotel takes the oppor-
tunity to welcome you and to invite you make full use
of our facilities are operated under rules similar  to
those of other hotels with international standards. The
management requests that hotel guests kindly observe
these rules and hopes that your stay with us will be an
enjoyable one. The hotel reserves the right to terminate
a guest’ s stay at the hotel in the event that any of the
following rules are violated;

(1)Please refrain from smoking in bed or in parts of the
hotel which can easily catch fire.

(2)Please do no use any personal appliances for heating or
cooking in the guest room or hallway.

(3)Please do not bring into the hotel items such as animals
and birds(except for seeing-eye dogs), offensive smelling
items, illegally-owned guns and swords, gasoline,
explosives, inflammable, items, or bulky objects.
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

(4) Please refrain from shouting and loud singing in the
hotel.

(5) Please do not move furniture from fixed positions within
the hotel and not to alter or rearrange the fixtures in the
room without permission of hotel officials.

(6) Please do no use the guest room for purposes other than
sleeping, cating and drinking.

(7)Please do not order meals or drinks from outside the
hotel, or bring in food or beverage, unless authorized.

(8)Please do not use the Hotel for soliciting business of any
type unless specially authorized.

(9)Please do not leave your belongings in the lobby or the
hallway at any time.

(10) The hotel keeps consigned goods in the cloak room for
one month only, unless specially authorized.

(11)The hotel reserves the right to dispose of all articles left
behind, lost or unclaimed, in accordance with Govern-
ment Law.

(12) Please check your valuables with the casher at the Front
Desk. The management is not responsible for valuables
left in your rooms.

(18) Please do not invite visitors to your guest room, or enter-
tain them there.

(14) Minors are not allowed to stay at this hotel without the

consent of their parents or guardians.

PROVISIONS FOR ARTICLES IN CUSTODY AND

SAFE DEPOSIT BOX USE

* In the event, fire, abnormality of the contents or other
exigent circumstances arise, then this hotel may open the
safe deposit box by use of the key and may take such steps
as are appropriate under the circumstances bearing no
responsibility for damage arising out of the above.

* If the user does not receive the contents of the safe deposit
box within 1 week of the expiration of the period of use,
this hotel may open the safe deposit box and may then
manage said contents, dispose of said contents by the
method and at the time and price which is generally
deemed appropriate, or if said disposition is difficult, this
hotel may require the attendance of a Notary Public.

(About articles in custody)

1: The period of custody shall run from the day upon which
an article is delivered into the custody of this hotel, until
designated date of claim. If no such designation of date is
made, the period of custody shall run for 1 month begin-
ning on the day the article was put into custody.

2: The claimant of the article in custody shall be cither the
person who requested custody or a third person appoint-
ed as the claimant by him.

3: The claimant shall submit the Claim Certificate to the
clerk of this hotel in charge of the article in custody at the
time he claims the return of the article. In the event that
the claimant is a third party appointed by the person who
requested custody, submission of the Claim Certificate
will not be necessary. However, this hotel may require
him to submit proof that he is the correct claimant.

4: Any loss, destruction of deterioration of other damage to
the article in custody which has occurred by reason of
force majeure as the term is commonly defined shall not

be the responsibility of this hotel.
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

FIRE EARTHQUAKE PRECAUTIONS
Please take a look to the chart in the guest room and note

the locations of near by emergency exits.

1. Upon your arrival at your room:

* Each room has routs leading to emergency exits. Try
walking along the routs to make sure.

* Please be careful about fire hazards. Particularly we
request you not to smoke in bed.

2. In case you discover a fire:

* Sound a fire alarm on the wall, call the Front Desk
immediately.

* Call loud or make a loud noise to warn other people.

* Even when you just smell or see a smoke suggestive of a

fire, report it immediately to the Front Desk.

3. If a fire breaks out within the hotel:

* A fire alarm will be given to guests over the public
address system.

* Hotel personnel will lead guests to a safe place. Escape

calmly by following their instructions.

4. When you have to escape from a fire:

* When getting out of the room, do not forget to close the
door in order to prevent the fire and smoke from
spreading.

* Cover your mouth and nose with a wet towel.

* Walk in a crouch or crawl along the wall and proceed
toward an emergency staircase fire of flames.

* Never use the elevators when you escape.

* Do not go back to your room for your valuable etc, after
feeding to a place of safety.

* Take with you the emergency flashlight in your room if

you evacuate at night.

5: If an earthquake occurs:

* Follow instructions we will be broadcasting with in
building.

* Keep away from the window. Beware of falling object
and protect your head.

* Put out cigarettes immediately.

* Never use the elevators.
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

Privacy Policy

URARI TAKEO Garden Terrace Spa Resorts are com-
mitted to protect your personal and data privacy.

We limit the collection and use of the data to the specific
information we need to administer our business, provide
you with the highest quality service and offer various

opportunities that may be of interest to you.

I. What data do we collect?
We may request information in several areas, includ-
ingbut not limited to, when you:
a. make a reservations
b. check in
c. respond to a questionnaires

d. request information materials

II. How are we going to use the data?
The data you provided may be used for one or more of
the following purpose:
a. to process and confirm your room reservation request
b. to contact regarding your enquiries

c. to make emergency contact with you

III. How secure is the data?
We will not disclose personal information provide be
customers to third parties without agreement of the
customer unless a legitimate request or order is issued
by government or other public office in accordance

with laws and acts.

I'V. We take reasonable safety measures in respect of both
management and administration systems in order to

prevent loss, falsification or leak of personal information
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